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TRANSCRIPT 
 
Kirsten - Hi Polly! It’s great to see you again! It’s been such a long time. 
Polly – Kirsten. Hey! Yes, it has been a long time. It must be about 6 years since I saw you last, when we 
were both working together in Melbourne. 
Kirsten – really? 6 years? ….Yeah, it must be when I think about it. So, what have you been up to lately? 
Are you still working for Premier Services? 
Polly – Actually no. I left them about 6 months ago and I am not working at the moment. I am in discussion 
with a few companies about some opportunities. Frankly, with three small children at home, I need to find a 
job that will be pretty flexible in working arrangements. 
Kirsten – I get that. I am really lucky myself that the company I am working for has a very flexible 
approach to working. As long as I notify the office the week before, I can choose to work from home or go 
into site. Obviously, if I need to do work in the plant, I will go into the office for the day. But on the days 
when I have no need to go in, I choose to work from home. Actually, it’s better for the company also as I 
usually start working half an hour earlier. I don’t have to spend all that time in traffic. 
Polly – That does sound great. That is definitely the kind of working arrangement I am looking for. How do 
you find all of the online meetings? 
Kirsten – They were difficult to start with, but now I enjoy them. I do sometimes get distracted, but I find if 
the meeting is interesting enough, I don’t have a problem. 
Polly – I think I would hate that part the most. I really enjoy the face-to-face contact of the office. You find a 
lot of helpful information from listening to conversations happening around you. I think it is important to 
take some time to have a coffee or a chat with your colleagues. 
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TRANSCRIPT 
 
Kirsten – I understand what you are saying. But I find the benefit of being more productive outweighs the 
negatives in this situation.  
Polly – I’m not sure about that to be honest. I think it sounds a little isolating. Maybe I didn’t consider this side 
of working from home enough. It sounds like it could be difficult to manage. 
Kirsten – Well, you do certainly have to be quite self-disciplined. If you are not focused on managing your 
time, it is easy to either get distracted by things happening in the house around you or get too involved in your 
work and sometimes end up working much longer hours. It can be hard to separate work and home life unless 
you have a home office where you can close the door.  
Polly – So maybe working from home won’t suit me. I might be looking for more flexible working times rather 
than working from home. I am really glad we had this chat. It has helped me to get a clearer picture of the 
working conditions I need. I intend to be very clear with any future employer about what will work for me.      
Ah. That’s my phone now. Let me take this quickly and then we can keep chatting 
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